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• Educate on full  

   spectrum of IDES  

• Connect RSM to OAC 

• Explore Career / 

   Educational Goals 

• Connect RSM to OWF 

• Prepare RSM / family 

  caregiver  for transition 

 

• Assign Recovery 

Team (RT) 

• Notifications to    

CC / A&FRC 

•  Assign FLO 

•  Build case file 

• Coordinate with RT 

 

   
•  Begin CRP 

• Coordinate 

immediate 

Medical / Non-

Medical needs  

• Build trust / 

relationship 

            Medical Case Manager (MCCM) 

 
• Identify & resolve     

financial / personnel 

related issues    

• Inform RSM / family,  

caregiver of 

applicable benefits/ 

entitlements 

• Connect  RSM / 

family, caregiver  to 

services  & resources 

 
• Assist RSM / family, 

caregiver with navigating 

transition to civilian life 

• Employment  Assistance 

•  Career Counseling 

• Coordinate warm hand off:  

VA, DOL, SSA, etc. 

•  Transition CRP to CTP 

           
• Assess Stability and 

Resiliency 

• Ensure receipt of all  

   applicable benefits /  

   entitlements 

• Coordinate Transitional /  

   Financial Assistance 

• Validate warm hand-off 
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Injured    IDES (MEB/PEB) Retire/Discharge Hospitalized Outpatient Transitioned Stabilize 

Airman’s Perspective 

   

  

Recovery Coordination Process 

Identification Recovery 
 

 

Rehabilitation 
 

Fitness 

Evaluation 
 

Reintegration / 

Transition 
 

Stabilization / 

Resolution 
 

7 Phased Continuum of Care 

  Adaptive and Recreational Sports Program 

Family Liaison Officer 

Warm hand-off to VA 

Regional Recovery Team (RCC/NMCM/ARC Case Mngt) 

Commander 

A&FRC CRC 

PEBLO 

Office of Airmen’s Counsel 

Federal Recovery Coordinator 


